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Friday 22 October 2021

8.30am – 7.30pm REGISTRATION DESK OPEN

9.00am – 12.00pm Pre-Conference Workshop: Pharmacy assistants’ role in pain management 
QCPP Refresher Training approval is being sought for this workshop.
Facilitators: Training Team, The Pharmacy Guild of Australia, Queensland Branch
Cost: FREE for conference delegates/ $88 for non-conference delegates
Inclusions: Morning tea
Venue: Ballroom 2, Sofitel Brisbane

10.30am – 11.00am MORNING TEA 

10.30am – 7.30pm TRADE DISPLAYS OPEN

11.30am – 12.30pm LUNCH Venue: Trade Exhibition

PLENARY SESSION – BALLROOM
MC: Michael Hann

12.30pm – 12.45pm Conference Welcome
This session will feature an introduction to the conference by the 2020 and 2019 Pharmacy Assistants of 
the Year (PATY), who will provide an overview of their time as a PATY Winner and what they have gained 
from the experience.
Speakers: Ben King, 2020 Pharmacy Assistant of the Year; Brianne Lowe, 2019 Pharmacy Assistant of the 
Year

12.45pm – 1.30pm Industry update 
This session will provide an update on the latest industry trends and developments including the 
COVID-19 vaccine rollout and pharmacists practicing at full scope, and the impact of these on the role of 
pharmacy assistants. 
Speaker: Trent Twomey, National President, The Pharmacy Guild of Australia

1.30pm – 2.00pm Active Script List
Further details on this session will be available soon.

2.00pm – 2.30pm A pipeline of innovation for pharmacy 
AFT Pharmaceuticals has a bulging pipeline of new and innovative products that will be available in 
Australian pharmacies for 2022, and this session will provide information on the most significant upcoming 
launches. Maxigesic®, the major sponsor of the PATY Award, is expanding its paracetamol + ibuprofen 
pain relief range in 2022 with first-to-market innovation, and there is much more on the near horizon. 
Globally, liposomal technology is delivering enhanced consumer benefits in natural health, and now it’s 
Australia’s turn to discover next generation liposomal technology to help boost immunity in a radically 
different world. 
Speaker: Dr Hartley Atkinson, Pain Researcher & CEO, AFT Pharmaceuticals
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PLENARY SESSION – BALLROOM

2.30pm – 3.00pm Last Man Standing 
Speed skater Steven Bradbury is best known for his unlikely gold medal win in the men’s 1,000 metre 
short track event at the Salt Lake City 2002 Winter Olympic Games. A four-time Olympian, Steven was 
the first athlete from the Southern Hemisphere and Australia to win a Winter Olympic gold medal.  
Join Steven as he shares his inspirational story of triumph over adversity, of how he underwent years of 
obsessive training, pain, setbacks, sacrifice and life-threatening injuries, and of how he armed himself with 
the necessary tools to achieve his amazing success. 
Speaker: Steven Bradbury OAM, Olympian

3.00pm – 3.30pm AFTERNOON TEA & TRADE DISPLAYS

PHARMACY KNOWLEDGE STREAM - BALLROOM 2                     
3.30pm – 5.30pm

MANAGEMENT & OPERATIONS STREAM - BALLROOM 3
3.30pm – 5.30pm

3.30pm – 4.00pm Men’s health 
Further details on this session will be 
available soon. 

3.30pm – 4.15pm QUALITY CARE 2020: The evolution 
of QCPP 
This session will provide important 
information on how your pharmacy 
should prepare for your Quality 
Care 2020 assessment, including an 
overview of the remote assessment 
model, changes to the requirements 
and the corrective action process. You 
will also learn more about the critical 
role for pharmacy assistants and 
how to access the Quality Care 2020 
Knowledge Hub, plus hear feedback 
on the Quality Care 2020 framework 
to date. 
Speaker: Nikhil Subrail, Pharmacist 
Technical Advisor, Quality Care 
Pharmacy Program

4.00pm – 4.30pm Sleep apnoea
Further details on this session will be 
available soon.

4.15pm – 4.45pm Getting the balance right - managing 
stress in pharmacy for optimum 
performance without burnout 
Managing stress in our pharmacy 
workplaces and in our personal lives 
is essential for our wellbeing and for 
our ability to perform well and achieve 
our goals. This is not easy. This session 
will investigate some typical situations 
that occur in pharmacy and how as 
individuals and teams we can change 
the way we approach situations to 
better manage stress. What self-care 
really means and the impact it has on 
managing stress will also be discussed. 
A healthy workforce is essential for a 
productive and successful pharmacy 
and good patient care.
Speaker: Kay Dunkley, Executive 
Officer, Pharmacists’ Support Service 
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PHARMACY KNOWLEDGE STREAM - BALLROOM 2 MANAGEMENT & OPERATIONS STREAM - BALLROOM 3

4.30pm – 5.00pm How to position your pharmacy as 
a diabetes destination
Further details on this session will be 
available soon.

4.45pm – 5.30pm ‘Calm in the chaos’ - leading 
and growing your team through 
challenging times 
Glenn Azar is a former soldier and 
Registered Nurse who has served 
in combat zones around the world. 
Glenn uses his life experiences and 
unique background to provide you 
with the tips, tricks and tools for 
a more effective leadership style 
which allows you to grow your 
team with confidence, no matter the 
circumstances you find yourself in. In 
challenging times it’s important that 
as leaders you provide the ‘calm in the 
chaos’ for those you lead.
Speaker: Glenn Azar, Founder, Building 
Better Humans Project

5.00pm – 5.30pm The diabetic foot
Diabetics are one of the most at 
risk groups in the community - an 
Australian loses a limb to diabetes 
every three hours. 86% of all diabetic 
limb amputations started as a minor 
wound that if treated early will heal. 
Pharmacies are in a position to help 
diabetic patients with good foot care. 
You can make a difference.
Speaker: Associate Professor Geoff 
Sussman, Wound Care Expert

5.30pm – 7.30pm WELCOME RECEPTION 
The Welcome Reception provides a further opportunity to view the trade exhibition and meet with 
suppliers, as well as a chance to network with fellow delegates and make new connections.  
Drinks and canapes will be served.
Venue: Trade Exhibition Area
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Saturday 23 October 2021

PLENARY SESSION – BALLROOM

MC: Michael Hann

 8.15am – 4.15pm REGISTRATION DESK OPEN

8.30am – 8.45am Pharmacy Feud Trivia Session
This fun, team-focussed session will test your pharmacy knowledge and general trivia. A prize will be 
awarded to each member of the winning team.

8.45am – 9.15am The Pharmacy Guild of Australia/Maxigesic Pharmacy Assistant of the Year Award 2021
This Q&A session will showcase the eight State and Territory Finalists of the Pharmacy of the Year Award 
for 2021. The winner of the Award will be announced at the Conference Dinner.
Facilitator: Sharyn McErlean, Workplace Trainer/Assessor, The Pharmacy Guild of Australia, Queensland 
Branch

9.15am – 9.45am The evolution of blood pressure measurement
The method in which information for an individual’s blood pressure is gathered is dramatically changing. 
What used to be a single reading taken at home, the pharmacy or a doctor’s surgery will be completely 
different in the future. Importantly, blood pressure can now be recorded with Bluetooth enabled monitors 
and wearable devices, with the resulting data sent to practitioners via a mobile app at the touch of a 
button. What role will pharmacy play in this rapidly growing technological change and how can the retail 
pharmacy industry adapt itself to maintain its relevance with a customer’s future health information 
requirements?
Speaker: Simon Mitchell, Director, JA Davey

9.45am – 10.15am Details on this session will be available soon.

10.15am – 10.45am Details on this session will be available soon.

10.45am – 11.30am MORNING TEA & TRADE DISPLAYS

10.45am – 2.00pm TRADE DISPLAYS OPEN
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PHARMACY KNOWLEDGE STREAM - ROOM 2           
11.30am – 1.00pm

MANAGEMENT & OPERATIONS STREAM - ROOM 3
11.30am – 1.00pm

11.30am - 12.00pm Skin care 
Further details on this session will be 
available soon.

11.30am – 12.00pm Making in-store promotions a 
success
Join Karen Brown and Chantelle Day 
from Terry White Chemmart to explore 
how you can successfully set up an in-
store promotion to gain new customers 
and build customer loyalty. Karen and 
Chantelle will share their insights on 
introducing in-store promotions from 
inception to completion, including 
reviewing the results for success and 
improvements. Make your pharmacy 
stand out from the rest with successful 
in-store promotions that customers will 
be lining up to join.
Speakers: Karen Brown, Managing 
Partner, TerryWhite Chemmart Arana 
Hills; Chantelle Day, Operations 
Manager, TerryWhite Chemmart Arana 
Hills

12.00pm – 12.30pm Stress and wellbeing: The new 
frontier for pharmacy assistants
D Health and wellbeing have been 
front-of-mind this last 18-months, 
even more-so for pharmacy 
assistants at the frontline of customer 
support. We are recognising more 
that the health of our body and mind 
is not separate and understanding 
the importance of whole-body health, 
particularly during times of stress, 
will assist in getting the best out of 
life. Our mental and physical health 
can be affected by stress, which 
contributes to symptoms such as 
fatigue, sleep disturbances, brain 
fogginess and even digestive upsets. 
This session will explore how to 
build resilience during times of stress 
utilising lifestyle tips, key nutrients 
and specific probiotic strains for 
emotional and whole-body wellbeing.
Speaker: Mel Nash, HCP Education 
Specialist, Metagenics

12.00pm – 12.30pm How to gain more customers
This workshop will delve into the 
simple things pharmacies can do to 
ensure every marketing cent spent 
counts towards building a strong, 
engaging business that values 
customers’ attention and their wallets. 
Topics covered include why customer 
journeys matter, how content can 
help drive revenue, and why small 
pharmacies need to think outside of 
the ‘price and convenience’ bubble.
Speaker: Kurt Sanders, Director of 
Strategy, The Content Division
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12.30pm – 1.00pm Simplifying eye health solutions
This session will explore some of the 
common eye symptoms that present at a 
pharmacy, the cause of these symptoms, 
and how Alcon can offer a range of 
solutions to help meet patients’ and 
shoppers’ needs. Dry eye and allergic eye 
disease will be a particular focus of the 
presentation.
Speaker: Megan Zabell, Professional 
Affairs Associate, Alcon 

12.30pm – 1.00pm How to engage your staff to be 
better sellers
Patient health outcomes is at the forefront 
of pharmacy values, yet many pharmacy 
staff still see “selling” as a negative term 
and shy away from it. As a pharmacy 
assistant, you only begin to help patients 
and customers when you ask them 
questions to understand their true needs. 
This session will focus on how you can 
help your team members provide the best 
customer service by understanding the true 
value and purpose of selling. You will leave 
this session with a simple plan to help every 
team member embrace the philosophy of 
sales in order to help every customer/patient 
that walks through your doors. 
Speaker: Reem Borrows, Human 
Performance Specialist, Dreem Coaching & 
Consulting

1.00pm – 2.00pm LUNCH & TRADE DISPLAYS

PLENARY SESSION – BALLROOM MC: Michael Hann

2.00pm – 2.30pm Everyone has a plan until the shit hits the fan – how to build Practical Resilience
There will be a time in your life where you face a crisis, whether this be financial difficulties, a death in the family, a 
relationship breakup, or even a life-threatening situation. So how do we deal with these highly stressful moments? 
This session will examine Practical Resilience, an important tool to guide you mentally out of any adversarial and grim 
situations. 
Speaker: Tofe Evans, Resilience Thought Leader

2.30pm – 3.00pm Details on this session will be available soon.

3.00pm – 3.30pm
Australasian College 
of Pharmacy

Career paths through pharmacy
This session will reveal how pharmacy assistants of all levels can grow and develop their skill set and qualifications. 
Discover where your pharmacy career path can take you with some exciting new opportunities offered by The 
Australasian College of Pharmacy. 
Speaker: Dimitri Kopanakis, CEO, The Australasian College of Pharmacy; Carolyn Rimmer, Trainer/Assessor, The 
Pharmacy Guild of Australia, Queensland Branch

3.30pm – 4.00pm How to discover your healthy lifestyle
Join healthy lifestyle motivator and former Bachelorette, Ali Oetjen, as she shares how to discover a healthy lifestyle 
through self-love, acceptance and practising a deep connection to yourself by being vulnerable, brave and authentic. 
Speaker: Ali Oetjen, Healthy Lifestyle Motivator 

4.00pm CONFERENCE CLOSE & AFTERNOON TEA

7.00pm – midnight CONFERENCE DINNER – BLACK & WHITE
Put your imagination to the test! Come in a creative costume or simply wear 
something black and white to the social highlight of the event, the Conference 
Dinner.  
Join in on the excitement as the winner of The Pharmacy Guild of Australia/
Maxigesic Pharmacy Assistant of the Year Award is announced, hit the dance 
floor with our live covers band, and enjoy a three-course meal and drinks. 
VENUE: Ballroom, Sofitel Brisbane


